Jane Miceli
Director of Site Reliability Engineering

Cloud Infrastructure * Platform Engineering * Reliability Strategy * Engineering Operations

@ O ia i

Boise, Idaho
linkedin.com/in/janemiceli

janemiceli.com

About Me

lJane Miceli Engineering executive with 20+ years of experience leading Site
Reliability Engineering, Cloud Infrastructure, and Platform
Engineering organizations supporting enterprise SaaS
platforms. Proven success modernizing reliability through
observability, automation, incident management, cloud
architecture, and high-performing engineering teams.

Executive Highlights

e Built and scaled enterprise Site Reliability Engineering organizations.
e Led cloud modernization and multi-region reliability initiatives.

e Established enterprise SLO, SLI, error budget, observability, and incident management
programs.

e Improved engineering velocity through self-service platforms and automation.
e Speaker at DEF CON Cloud Village and DevOpsDays Seattle.

e Adjunct Lecturer, Boise State University.

Core Expertise

Site Reliability Engineering Platform Engineering Cloud Infrastructure

Incident Management Disaster Recovery Observability Reliability Strategy


https://github.com/janemiceli
https://gitlab.com/janemiceli
https://www.linkedin.com/in/janemiceli
https://orcid.org/0000-0002-2754-1582
https://www.linkedin.com/in/janemiceli
https://janemiceli.com/

Engineering Leadership Google Cloud Azure AWS Kubernetes Terraform

Datadog Al Strategy Developer Experience

Engineer Impact

jane - 2,120 contributions in the last year

See my full profile on Engineer Impact.

Professional Experience

Engineering Manager - Site Reliability Engineering & Cloud Infrastructure

Global Payments / TouchNet

March 2024 - Present

Transformed production architecture from single-region infrastructure toward resilient multi-region
cloud deployment. Established enterprise observability using Datadog, Google Cloud Operations
Suite, synthetic monitoring, and self-service monitoring. Built self-service deployment and monitoring
capabilities reducing operational toil and accelerating engineering delivery. Defined service
ownership, SLOs, SLIs, operational readiness reviews, and reliability standards. Expanded SRE
ownership across cloud infrastructure, disaster recovery, governance, and production reliability.

https://www.globalpayments.com https://www.globalpayments.com

Senior Manager, Site Reliability Engineering
Kohl's
January 2021 - July 2023

Operationalized SLOs and SLIs across approximately 90% of the product portfolio. Reduced MTTD and
MTTR by more than 50%. Built a blameless incident management culture.

https://www.kohls.com https://www.kohls.com

Principal Engineer and Team Lead, DevOps Now
IBM (formerly Taos Mountain Inc)
December 2019 - January 2021


https://engineerimpact.com/u/jane
https://www.globalpayments.com/
https://www.kohls.com/

Grew consulting practice revenue from $100K/month to $322K/month. Led enterprise cloud
transformation engagements. Managed hiring, mentoring, and engineering delivery.

https://www.ibm.com https://www.ibm.com

Cloud Enterprise Architect
Micron
February 2018 - December 2019

Reduced cloud approval timelines from 12 months to under two weeks. Established enterprise cloud
governance accelerating adoption.

https://www.micron.com https://www.micron.com

Lead, Senior Site Reliability Engineer
HP Inc (formerly Hewlett-Packard)
November 2014 - February 2018

Led cloud automation and operations initiatives. Advanced DevOps and SRE practices across
engineering organizations.

https://www.hp.com https://www.hp.com

Software Development Engineer
Xylem (formerly Sensus)
September 2013 - November 2014

https://www.xylem.com/en-us/ https://www.xylem.com/en-us/

Software Engineer
EdPower (formerly Silverback Learning Solutions)
January 2012 - September 2013

https://www.myedpower.com https://www.myedpower.com

Software Engineer II/III
Adecco (assigned to Hewlett-Packard)
March 2010 - December 2011

https://www.hp.com https://www.hp.com

Quality Assurance Engineer
Bodybuilding.com
October 2008 - March 2010

https://www.bodybuilding.com https://www.bodybuilding.com

Firmware Design Engineer
Hewlett-Packard


https://www.ibm.com/
https://www.micron.com/
https://www.hp.com/
https://www.xylem.com/en-us/
https://www.myedpower.com/
https://www.hp.com/
https://www.bodybuilding.com/

June 2007 - October 2008

https://www.hp.com https://www.hp.com

Software Test Engineer
Rockwell Automation (formerly Rockwell Software)
March 2002 - June 2007

https://www.rockwellautomation.com https://www.rockwellautomation.com

Education & Executive Development

Chief Technology Officer (CTO) Program Certificate
University of California, Berkeley Executive Education
2026

Show credential https://execedcertificates.berkeley.edu/profile/janemicelig884327/wallet

Master of Science, Computer Science
University of Wisconsin-Milwaukee

Bachelor of Science, Computer Science
University of Wisconsin-Milwaukee

Certifications

Chief Technology Officer (CTO) Program Certificate
University of California, Berkeley Executive Education
2026

Show credential https://execedcertificates.berkeley.edu/profile/janemiceli884327/wallet

Data Strategy: Leveraging Data as a Competitive Advantage
Emeritus
June 2026

Credential ID: 184498257

Business Analytics and Al: From Data to Decisions
Emeritus
March 2026

Credential ID: 178638755

Aquanaut Diver
PADI


https://www.hp.com/
https://www.rockwellautomation.com/
https://execedcertificates.berkeley.edu/profile/janemiceli884327/wallet
https://execedcertificates.berkeley.edu/profile/janemiceli884327/wallet

July 2025
Credential ID: 25070N0138

Agile Coaching Skills - Certified Facilitator
Scrum Alliance
February 2024 - February 2026

Credential ID: 1900763

GitLab Certified CI/CD Associate
GitLab
November 2023

Skills: Continuous Integration

Women in Leadership
eCornell
November 2022

Scrum Foundations Educator
Scrum Alliance
February 2022 - January 2023

Credential ID: 1525067

Certified Agile Leadership
Scrum Alliance
February 2022 - February 2024

Credential ID: 1525065

Show credential https://www.scrumalliance.org/community/profile/jmiceli

DFA for Professional Divers
NAUI Worldwide
February 2020

Credential ID: F28912C

Advanced Rescue Scuba Diver
NAUI Worldwide
February 2020

Credential ID: 46863ER

Site Reliability Engineering: Measuring and Managing Reliability
Coursera


https://www.scrumalliance.org/community/profile/jmiceli

February 2021
Credential ID: N7ZWR5R8EC8Z

Show credential https://www.coursera.org/account/accomplishments/verify/N7ZWR5R8EC8Z

Certified Agile Leadership Teams
Scrum Alliance
January 2021 - February 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli

Certified Agile Leadership Essentials®
Scrum Alliance
January 2021 - February 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli

Advanced Certified ScrumMaster (A-CSM)
Scrum Alliance
January 2021 - February 2024

Credential ID: 000061491

Show credential https://www.scrumalliance.org/community/profile/jmiceli

Application Platform Operations Production Provisioning
SCTE® (a subsidiary of CableLabs®)
June 2020

AZ-900
Microsoft
October 2019

Credential ID: 42f8c2e9-9282-46c0-b413-264eea41986f

Show credential https://www.credly.com/badges/42f8c2e9-9282-46c0-b413-264eea41986f

Drysuit Diver
NAUI Worldwide
September 2019

Credential ID: AC487CF

Advanced Open Water Diver
NAUI Worldwide
September 2019


https://www.coursera.org/account/accomplishments/verify/N7ZWR5R8EC8Z
https://www.scrumalliance.org/community/profile/jmiceli
https://www.scrumalliance.org/community/profile/jmiceli
https://www.scrumalliance.org/community/profile/jmiceli
https://www.credly.com/badges/42f8c2e9-9282-46c0-b413-264eea41986f

Credential ID: EEREGE1

Open Water Diver
NAUI Worldwide
December 2018

Credential ID: C49D176

Scrum Alliance Certified Scrum Professional - Product Owner

Scrum Alliance
April 2018 - February 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli

SAFe Agilist (SA)
Scaled Agile Academy
June 2016 - September 2017

Show credential http://www.scaledagileacademy.com/member/janemiceli

Certified Scrum Product Owner® (CSPO)
Scrum Alliance
April 2016 - February 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli

Scrum Alliance Certified Scrum Professional - Scrum Master

Scrum Alliance
June 2014 - February 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli

Professional Scrum Master I (PSM I)
Scrum.org
January 2014

Certified ScrumMaster® (CSM)
Scrum Alliance
June 2009 - January 2024

Credential ID: https://www.scrumalliance.org/community/profile/jmiceli

Show credential https://www.scrumalliance.org/community/profile/jmiceli



https://www.scrumalliance.org/community/profile/jmiceli
http://www.scaledagileacademy.com/member/janemiceli
https://www.scrumalliance.org/community/profile/jmiceli
https://www.scrumalliance.org/community/profile/jmiceli
https://www.scrumalliance.org/community/profile/jmiceli

NETWORK MANAGER SECURITY COURSE from the ARRTC in Fort McCoy, Wisconsin
U.S. Army
January 2004

Show credential https://atrrs.army.mil/atrrscc/courselnfo.aspx?fy=20108&sch=9218&crs=921-630&crstitle=NETWORK+
MANAGER+SECURITY+COURSE&phase=

Speaking & Industry Leadership

DevOpsDays Seattle
Battle Wounds from a Cloud SRE
2019

Watch talk https://www.youtube.com/watch?v=xrtdonI2v5I

DEF CON 27 Cloud Village
Security Battle Wounds from a Cloud SRE
2019

Event details https://2019.cloud-village.org/#talks?janemiceli

DevOpsDays Boise
Blameless Post Mortems with teeth (with Dave Harrison)
2019

Event details https://devopsdayshoise.com/events2019.html

DevOpsDays Boise
Battle Wounds from a Cloud SRE
2018

Event details https://devopsdaysboise.com/events2018.html

Adjunct Lecturer
Boise State University

Articles

Idaho Statesman

Business Insider

2017

https://issuu.com/idahostatesman/docs/0215 business insider https://issuu.com/idahostatesman/docs/021

5 business_insider



https://atrrs.army.mil/atrrscc/courseInfo.aspx?fy=2010&sch=921&crs=921-630&crstitle=NETWORK+MANAGER+SECURITY+COURSE&phase=
https://www.youtube.com/watch?v=xrtdonI2v5I
https://2019.cloud-village.org/#talks?janemiceli
https://devopsdaysboise.com/events2019.html
https://devopsdaysboise.com/events2018.html
https://issuu.com/idahostatesman/docs/0215_business_insider

Postmortems with Teeth but No Bite

Drift Boat Dave

2019

https://driftboatdave.com/2019/05/23/postmortems-with-teeth-but-no-bite-2/ https://driftboatdave.com/2
019/05/23/postmortems-with-teeth-but-no-bite-2/

Podcasts

Achieving DevOps

Blameless Post Mortems with teeth (with Dave Harrison)

2015

https://anchor.fm/dave-harrison5/episodes/Blameless-Postmortems-with-Jane-Miceli-e4b8r9 https://anc
hor.fm/dave-harrison5/episodes/Blameless-Postmortems-with-Jane-Miceli-e4b8r9

Voice of America

Powerful Conversations

2015

https://www.voiceamerica.com/quest/26384/jane-miceli#guest-index https://www.voiceamerica.com/guest/
26384/jane-miceli#guest-index

Boards

Boise Code Camp
Board Member

https://boisecodecamp.org https://boisecodecamp.org

DevOpsDays Boise
Board Member

https://devopsdays.org https://devopsdays.org

Stevens Henager College - Boise
Professional Advisory Committee

https://www.stevenshenager.edu https://www.stevenshenager.edu



https://driftboatdave.com/2019/05/23/postmortems-with-teeth-but-no-bite-2/
https://anchor.fm/dave-harrison5/episodes/Blameless-Postmortems-with-Jane-Miceli-e4b8r9
https://www.voiceamerica.com/guest/26384/jane-miceli#guest-index
https://boisecodecamp.org/
https://devopsdays.org/
https://www.stevenshenager.edu/

